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HUONG DAN THUC HIEN
PONG HANG KET HQP POI VOI HANG NQI PIA

Pé hd tro MKT duy tri thu hut khach hang & san luong dong thoi viéc phan dinh cac
16i stra chita dugc 18 rang, nhanh chong khi giai quyét cho khach hang, Gemadept Shipping
van gitt chinh sach mé& rong cac trudng hop cho phép khach hang ding tén trén cong vin xin
dong hang két hop (PHKH) da ban hanh ngay 25/04/2022 va bo sung thém huéng dan chi
tiét, c6 hidu luc tir ngay 10/05/2025 nhy dudi day.

. B0 phan MKT yéu cau khach hang giri B/L hang nhap c6 s container xin dong két hop dé
bo phan EQC xéc dinh chu thé trén B/L ¢ duoc st dung dong két hop hay khong va ban
scan cong vin xin PHKH (theo mau qui dinh ban hanh, c¢6 chir ky & déng dau tron cua
khéch hang xin PHKH).

. Khach hang xin dong két hop phai dung tén trén cong van PHKH va phai 1a Shipper trén
B/L hang xuat tiép theo.

. Khach hang chiu trach nhiém kiém tra tinh trang container truéc khi giri cong vin xin
DHKH, céc truong hop nghi ngd hu hong, khach hang c¢6 thé gui hinh anh cung véi cong
van xin PHKH dé EQC kiém tra trudc khi duyét. (Cac truong hop xin PHKH khong ¢ hinh
anh dinh kém duoc coi 1a khach hang da kiém tra va xac nhan container trong tinh trang tot
tai thoi diém nhan container dé dong hang).

. Khach hang can khai bao chinh x4c tén hang xuat khi giri cong vin xin dong két hop, truong
hop khai sai tén hang hoa, dong hang qua tai so vdi tai trong dugce ghi trén container thi
Khach hang phai chiu phi phat va chiu moi chi phi hu hong phat sinh

. Khach hang khong dugc sir dung container co seri GMDU218/219/818/819 dé dong két hop
cho cac loai hang c6 kha nang gy hu hai dén chat lugng vo container nhu: van ép, gach da,
g0 cay, sat, thép, vat liéu xay dung.

. B0 phan EQC s& xac nhéan container dugc Kkét hop hay khong (thoi gian x4c nhan cia EQC
trong ngay lam viéc sau khi nhan dugc B/L hang nhap & cong van xin DPHKH tir PIC MKT).

. Chi cho phep 1 container dugc dong két hop ‘téi da 05 1an (sb lan dong két hop dugc hiéu
nhu sau: HPH/HCM = 1 lan, HCM/HPH = 1 lan)

. Khach hang s& chiu hoan toan trach nhiém vé tinh trang container trong thoi gian luu giir
container, vi vay khach hang can tu thuc hién cac bién phép can thiét & phu hop dé dam bao
quyén loi ctia chinh minh.



9. Khong cho phép PHKH xuit tau ngoai trir mot sb trudng hop déc biét dugc BOD phé duyét.
Trong truong hop nay, Khach hang phai lam céng vén xin xuét tau ngoai v6i ndi dung thé
hién day du:

a.
b.
C.

S6 container/ Tén tau du kién xuat/ POL/ POD/ Thoi gian du kién tra vo.

Khach hang cam két tra vo container vé ding depot GSC yéu cau.

Khach hang cam két chiu trach nhiém tra chi phi VSSC container va dén bu thiét hai mat
mat container theo yéu cau caa GSC (néu co).

Khach hang cam két thanh toan phi detention tir ngay 1iy vo container dén ngay tra vo
container vé depot do GSC chi dinh.

10. Khi khach hang lam thu tuc léy cugc phai c6 kém cong van két hop (ban scan cua CV gbc)
& email (hodc ban in email) dong ¥ cho phép dong hang két hop cia EQC GSC.

11. Thoi gian free detention dugc tinh 13 3 ngay tir thoi diém Iy container hang nhap. Néu qua
thoi han trén, CMS quay thu phi detention ctia Cnee trén B/L hang nhap nhu chinh sach luu
container d4 ban hanh. B4 phan CMS qudy s& thu khach hang cac phi lién quan dén container
két hop theo thong tin xac nhan cua PIC MKT khi xin dong hang két hop.

12. Ché tai ddi v6i trudong hop khach hang PHKH khong theo qui dinh:

Truong hop xuét tau GSC: phat 1 triéu vnd/container 20’ & 2 triéu vnd/container 40’ va
van ap dung cac chinh sdch nhu PHKH binh thuong.

Trudng hop khong xuat tau GSC: phat 1 triéu vnd/container 20° & 2 triéu vnd/container
40’ va thu di detention tinh tir ngdy ldy vo container dén ngay tra vo container ciing cac
chi phi VSSC phat sinh tai depot tra rong.

Trudng hop khach hang xin dong két hop 1a ngudi dtng tén trén cong vain PHKH nhung
khong phai 1a Shipper trén B/L hang xuat tiép theo: phat 1 triéu vnd/container 20’ & 2
triéu vnd/container 40°.

Cac b phan trong GSC co trach nhiém hudng dan khach hang tuan thii dung chinh sach &
qui dinh hudéng dan da ban hanh néi trén.



